


ONF ¢
\ Wil

W = A0,

b A
= 2020 "’7
> | =
) T 7, Ve Ty
4 LG Ao

B Engagead:
How to Increase Class
Participation in Road Racing

Frank Schwartz

Sports Car Club of America.
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B Engagead:
Or, how did we go from

16t to 6t largest class
at the Runoffs® in 1 year?

Sports Car Club of America.
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e 1980 - Introduction to SCCA

» Solos, Hillclimbs, Road Races, & Road
Rally’s Oh My. 300+

e Experiences: Solo Event Chair,
Newsletter Editor, Timing & Scoring

e Currently:
e SCCA Foundation Director of Fundraising
* Unofficial B-Spec Marketing Manager

scm Photo Credits — Ingo Rautenberg

Sports Car Club of America.
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* 30+ Years in Automotive Industry

* Engineering, Program Management,
Operations, Sales & Marketing

* Founder of AACS = Advanced
Automotive Consulting Services

i~ WWEBER

N CARBURETORS
AGNET AL o
MASREY ) BOSCH (GELLh
SGCA Photo Credits — Ingo Rautenberg, Aaron Badgley

Sports Car Club of America. Howard Davis and Simone Jennings 09
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53332‘; Who is AACS? ! () - H—l| ,

..................

* 9-year anniversary 1/25/20

e Started as Market Research for
automotive suppliers

 Grown to 2-full & 12-part time staff

* Executive Strategy
* Business Development
* Event Management

* We specialize in
Customer Engagement
sccA Photo Credit — Erin Miracle

Sports Car Club of America.
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* December 2010
e April 2011

e September 2012
* January 2013

Sports Car Club of America.

572020 - i
ks B-Spec History

Introduced at the PRI Trade Show in Florida
SCCA announces inclusion in SSC

B-Spec Shootout comes to Runoffs®

First B-Spec Race

Photo Credit: www.scca.com
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http://www.scca.com/
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e Class Cheerleader

David Daughtery

e 2017 Indy Runoffs®

Introduction & discussion

* August 5, 2018

| purchased a car!

scc A Photo Credit — AACS & David Daughtery

Sports Car Club of America.
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Formal B-Spec Growth Plan for 2019

1. DEFINE a Goal and MEASURE against it
2. TELL Stories/ENGAGE the Group
3. SURPRISE and DELIGHT

SCCA

Sports Car Club of America.

Photo Credit — Chris Taylor
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Sports Car Club of America.

Measurable

A

Achievable

Timely

‘ ’.Q;rosea 8- 13 2019

——
...‘
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2 Why the Runoffs®?

SCCA
7 lational ‘Canvention AL
1) Very Visible 36()

&
2) Creates a Great Story Q
3) Trickle Down effect é’

4) Gradual long-term decline
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2005 2006 2007 2008 2009 2 2011 2012 2013 2014 2015 2016 2017 2018 2019
s c CA Runoffs Chart courtesy of Scott Twomey

Sports Car Club of America.
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‘-  Measure the Goal

scca Qs\““:-
* Specific Increase Runoffs® participation =
in order to get our own race
* Mleasurable Targeted # cars: 25 goal, stretch 30
* Achievable There were enough cars
* Realistic But highest car count EVER was just 18
* Timely Started after 2018 runoffs so within 1 year

SCCA

Sports Car Clu 17



s‘zgggA Why Telling a Story is Important

* Stories Engage our Emotions
* They are 22 times more memorable than facts
e Stories Make Us use our Brains Differently

* Powerpoint activates the language parts of your brain
* When you hear a story, other parts of your brain are activated.

For example, when | told you the story of my runoffs experiences, you hear the sound and see the sights

* Evolution has wired our brains for storytelling

SCCA https://www.guantifiedcommunications.com/blog/storytelling-22-times-more-memorable

Sports Car Club of America. https://buffer.com/resources/science-of-storytelling-why-telling-a-story-is-the-most-powerful-way-to-activate-our-brains



https://www.quantifiedcommunications.com/blog/storytelling-22-times-more-memorable
https://buffer.com/resources/science-of-storytelling-why-telling-a-story-is-the-most-powerful-way-to-activate-our-brains

Jan:  Telling a GOOD Story

SCCA

-l (7, T
4 RO TANuenion

Memorable

O

One-of-a-
Kind

People

* The Elements of Journalism, describes

journalism as “storytelling with a purpose.”

* freatment trumps topic

https://www.americanpressinstitute.org/journalism-essentials/makes-good-story/

SCC/a)

Sports Car Club of America.


https://www.americanpressinstitute.org/journalism-essentials/makes-good-story/

a0 Classic Narrative Arc

wd
RUNDOFF.

0" DCTOBER 8-13, 2019

Climax

%
v IF WE DON’T DO NEW I'lﬂrl'nal

SOMETHING THE
Setting & characters CLASS WILL

DISAPPEAR

In his recent Politico article on how storytelling decided the 2016 election,
Mark McKinnon (of Showtime’s The Circus), outlines it like this:
“Identify a threat and/or an opportunity. Establish victims of the threat or denied opportunity.

Sports CarClub of America. G agest villains that impose the threat or deny the opportunity. Propose solutions. Reveal the hero.” 20


http://www.thedailybeast.com/articles/2016/11/24/what-made-donald-trump-smarter-than-hillary-clinton.html

Jmn:  What makes B-Spec Special?
sooa RY
5’\0

PASSION But really all classes can lay claim to this 44\/\/
~

SUPPORT Racers helping racers — same here
GROWTH Get in on the Ground Floor of the Fastest Growing Class

AFFORDABLE A competitive car can be built or purchased
for between $7,500-10,000.

EQUITABLE No other class of racing has the number of
different brands that are COMPETITIVE

and the level of affordable equality in the rules.
SCC ,

Sports Car Club of America



72000 Turning Drivers into Salespeople

1/
Mars B-Spec
S0 in'19

SCCA

Sports Car Club of America. Photo Credit: Nancy Lee Dunn 22
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2)
3)
4)

SCC/a)

Sports Car Club of America.

The 4 Corners of Engagement

nGE
&%

Belonging;
Being part of something big;
Going on a meaningful journey; and,

Knowing they make a difference.

https://www.humansynergistics.com/blog/culture-university/details/culture-university/2014/09/28/the-four-roots-of-engagement 23



https://www.humansynergistics.com/blog/culture-university/details/culture-university/2014/09/28/the-four-roots-of-engagement

B-Spec Racing
Q Public group
About

Discussion
Announcements
Members

Events

Videos

Photos

Files

Recommendations

\Alatah MaAardae

Sports Car Club of America.

™

| got wheels and Tires sorted out today and was able to take the fit out for its
first drive since it was sent to auction!

Hamilton Beck
4 hrs

@&, rank
-

Home Create
GE

Members c&3

1) Belonging — Celebrate the Individual

Find a membe
rank Schwartz
Wiew 5 recent posts
Director of Donor Relations at SCCA Foundation

David Daughtery
@ Admin

View 1 recent post
Carmel High Schoo

Derrick Ambrose
& Admin

Brush Prairie, Washington

K}”E Keenan
© Admin

Works at Smak. Plastic

s, Inc.

" Friends «

&+ pdd Friend

+ Friends «

24
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SCCA

Sports Car Club of America.

2) Being part of Something Big

25
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ey
July 14, 2019

Congrats to the next 4 racers who have gualified for the Runoffs. David
Dimer, Rob Bax, Riley Salyer and Travis Washay. We are now at 21
qualified. Waiting on Brandon Rob Piekarczyk and Tony Roma who will

qualify at Grattan, Jay :-?_;51' Frank Schwartz

qualify at NJ, William 53 1.3 Al

S gust 1, 2019
Rogerson who will qual :
Holmstrom and Ed Werl Excited to announce we are back to 30 (provided all the yellow and white

just don't know it. racer numbers below follow through). We have 2 new additions we hope to
announce soon. In the interim here is the revised Spotters Guide discussed
with Gregg Ginsberg at Laguna. Reminder that this is to help the
announcers so Bigger numbers and names and pictures of side view of cars
are what they requested. Green is registered, yellow is requirements met but
not yet regist

Brandon and (},_w,‘. Frank Schwartz
FEY
\a# August 21, 2019

ALL 26 have now registered. Updated 8/23 & 6/28

Sports Car Club of America.
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Discussion David Daughtery
© Admin - September 24, 2019
Announcements
Revised Runoffs schedule is out. Now we have one qualifying session by
Members ourselves! Thank you SCCAI
Files
St EVENT SCHEDULE
Watch Pany - y #DC-19S
Pt Cowne 327 mile
MELD UNDER 2019 GENERAL COMPETITION RULES
s h this REVISED 9/19/2019
earc IS group Q ﬁmmmnww“unmmwzmopwm— ! REGISTRATION MOURS
NATIONAL CHAMPIONIMIP RACES L nachs & Deve agen
ALL RACES 35 LAPS OR 40 M., WHICHTVER TLAPSES FIRST Wee 109
RACE TIMES ARE CARS ON COURSE TIVES, .::n.:...
FR10/11 SAT 10/12 Open to everyone '
800 Antherm Anthem Thurs 10/30
515 T4 » Cpm -9 pm®
ALL PARTIOPANT PARTY & DINNER

915 (3 sw ot the Gallery

W:1s " Mr " Pre Aok Pode Awordy

1118 sa5) - s L o

Sports Car Club of America.

B-Spec Racing

“mn:  4) Knowing they make a difference

https://www.humansynergistics.com/blog/culture-university/details/culture-university/2014/09/28/the-four-roots-of-engagement

27


https://www.humansynergistics.com/blog/culture-university/details/culture-university/2014/09/28/the-four-roots-of-engagement

Jan:  Creating a Community

. ) ) )
7 atianal Canwention

Home lacations for the following B-Spec
cars

SHARI

B-Spec Cars - Racing = 53
FOR SALE Fiasss
e & Alex Ralciiffe Hit

& Andy Nelson
& Billy Pamott

&) Brad Davis

40 rmore San F-'%‘.-
| i VegEs
Lo PFQRISALE Flesa
wan [hegs

B-Spec Cars under Construction = 12

e £ Brian Metcald
&) Chuck Kleinhagen

& Conner Kelleher

SCCA

Sports Car Club of America.
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David Oliveira

2011 Mini Cooper

G.A.B.B. Racing
Hometown: Sterling CT
Birthplace: Torres, RS Brazil

f:rhc!afﬁ

L L -

Sponsors: TRVMedia.com, MINI of Warwick, Signature Signs,
MINIs Making a Difference

PROFESSIONAL BIO:
Oliveira Is a farmer by choice and the mechanic by trade, He holds a degree in farming from EAFS

in Santa Catarina, Brazil and 3 e from NEtech In Rhode Island.
Most recents 3 hanic and is

a gronze level mechanic at a Porsche dealer.

PERSONAL BIO:
Dawvid was born and raised In the coastal town of Torres, Brazil. Moved to the US as an exchange
student at age 18. David is married to his very supportive and understanding wife, Amanda and
they are parents of 3 furry bables, 2 cats, Fritz and Kall, and their Golden retriever Riley. He

loves stand up comedy and eating Nutella straight from the jar, yet his father is probably the
most interesting man in the world

Oliveira’s first <& -al N - - CCA in an ES
Miata that overheated after 6 runs betwee is co-driver friend/car owner. He drove a
Jetta, Solstice, Civic, Elise and RX-B in autocross for several years, He got involved with Track
Night in Amenrica and was hooked. Obtained his SCCA license 3 years ago and have been racing
his MINI locally in ITB, HP and B-Spec. He won B-Spec and came in 3rd in ITB in his rookie year
and this year won the Northeast Conference Majors championship in B-Spec

Frank Schwartz m
2011 Mini Cooper
AACS Racing -

b '
Hometown: Davisburg MI ‘-’0”
Birthplace: Frankfurt Germany  SYRaaR

Sponsors: Appalachian Race Tire, Trailer Jaws, Detroit Tuned, Race Track
Maps, Winding Road Racing

PROFESSIONAL BIO:

Schwartz is a graduate of Northwood University and also attended North Carolina State
University where he majored in Mechanical Engineering. After senior-level executive positions at
Magnet: Marelli and Bosch he started AACS, a business development consultancy assisting
automotive suppliers and manufacturers, His trend research into electric vehicles and
autonomous vehicles has led to being the keynote presenter at industry conferences

PERSONAL BIO:

Born in Germany, Schwartz grew up in the Black Forest and coastal North Carolina, He has 4
children, the youngest two (Alison and Aaron) will be at the track cheering him on along with
his biggest fan, girlfriend Simone . He has one grandchild and another due in November.
Schwartz enjoys travel, live music and playing soccer.

RACING BIO:

Schwartz started autocrossing 2 1968 Pontiac Firebird in 1980 before moving on to hillclimbs
and eventually road racing in a 1978 Ford Flesta. After 28 years of local and regional races,
Frank ran his first year of Majors and qualified for the Runoffs at Indianapolis in H-Prod. Last
year he sat on the podium at Sonoma before relinquishing the position due to a 2* lap accident
that he accepted responsibility for. His 2007 race was earlier this year at his local track of
Waterford Hills where he won and set the track record. He has 72 race wins and 146 podiums

CAR HISTORY:

The car was built by Oliveira from scratch,
without ever seeing a B-spec car up close. The
donor car had front-end damage and the
build took him over 18 months to gather parts
and get the car on track in 2017.

FUN FACTS:

*  Oliveira mostly learned English from watching Family Guy and South Park.

* He is from the same state as Gisele Bundchen (but has never met her)

* At one point he owned 11 MINI Coopers earning him the nickname Cooper Dave
*  Was once in a punk rock band in high school.

CAR HISTORY

The car was built by David Elenwood in the
summer of 2017 as part of a $8500 challenge.
Schwartz purchased the car in August of 2018
and has raced it 30 times in the past 13
months.

FUN FACTS

*  Schwartz went to High School with Michael Jordan

* His company AACS stands for Advanced Automotive Consulting Services. It also stands
for his 4 children, from youngest to oldest, Aaron, Alison, Christian and Steven.
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People who have a best friend at work are 7x as engaged
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In the old days you had to Motorsport Reg allowed you to
show up at a track to find out view the entry list before
who you were racing against events, but only after people

paid to register

&, Frank Schwartz
December 17, 2019 at 12:20 PM
January Majors Update. 1/3/20 Homestead = 1 Bob lverson in Mike Clark
car, 1/10/20 Sebring = 3 Bob + Chris Taylor and Tony Roma

0 Kevin Yap, Rachel Melson and 1 other 3 Comments
o Like () Comment A Share

&. Chris Taylor Kent Carter for Sebring too
Like - Reply - 3w

i‘; Frank Schwartz Chris Taylor woot woot

Like - Reply - 3w

& ©o®w®

&. Chris Taylor | *think™ we are at 5 cars for Sebring.

Like - Reply - 3w

https://www.gallup.com/workplace/236213/why-need-best-friends-work.aspx

Sports Car Club of America.
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Creating and
documenting a
Race Car’s history

increases its value

Sports Car Club of America.

David Oliveira
2011 Mini Cooper O

G.A.B.B. Racing
: - 4
Hometown: Sterling CT “ 5
Birthplace: Torres, RS Brazil pPHOOSr 1)
Carbotech

Sponsors: TRVMedia.com, MINI of Warwick, Signature Signs,
MINIs Making a Difference

PROFESSIONAL BIO

Oliveira & 2 farmer by choice and the mechanic by trade, He holds a degree in farming from EAFS
In Santa Catarina, Brapd and an Associates Degree in automotive from NEtech in Rhode Istind
Mot recently he has worked for 4 MINE dealer for over 5 yearn a3 » master mechanc and is

currently a Bronae level mechanic at a Porsche dealer

PERSONAL B2O

Davd was born and raised in the coastal town of Torres, Brazd. Moved to the US a an exchange
student ot age 18, David & marnied to ha very suppertive and understanding wife, Amands and
they are parems of 3 furry babies, 2 cats, Fritz and Kali, and their Golden retriever Riley. He
loves stand up comedy and eating Nutel straght from the jar, yet hs father is probably the
most interesting man in the world

RACING 82O

Olaveira’s fiest autocrons svent was in 2009 with the local New England regon SCCA in an ES
Miata that overheated after 6 runs between him and s co-driver friend/car omnes He drove a
Jetta, Solstice, Owac, Elise and RX-8 in ut0cross for severdl years. He got involved with Track
Night n America snd was hooked, Obtamed iy SCCA license J years ago and have been racing

The car was buldt by Oveira from scratch,
without ever sesing & B-spec car up dose. The

donor car had front-end damage and the
budld took him over 18 months to gather parts
and get the car on track in 2017

*  Me i from the same state o Gasle Bundchen (but has never met her)
= AL one pont he cwned 11 MINI Coopers earning him the nickname Cooper Dave

«  Was once in a punk rock band in high school

31
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Creating a
Marketplace
for a Race Car
Increases its

value

SCCA

Sports Car Club of America.

B-spec race cars for rent or sale

B-spec race cars for
rent or sale

About

Discussion

Members

Events

Videos

Photos

Watch Party

& Middlecott Sketchb 20

O

SCCA H-Production

O

SCCAGTLMAS

)

Rad For Sale Rad

*+2010 Honda Fit For Sale ** This car was built in 2014 by Dynasty Racing
Engine rebuill December 2015 11 was 1aken 10 the Runoffs by Jason
Huepenbecker in 2015 and 2016, Fouwr races curing 2017, none n 2018 |
have owned It since late 2018 and ran 2 events in 2019. Nice cage and seat
detachable steering wheel, new windshield, new Carbotechs on the front

500d rain tires on proper wheels, one mounted dry tre spare, another nm
which needs bead area repaired :‘-‘pa:e engne, rear hatch passenger Sige
from! and réar doors. The dry tres have a number of heat cycles on then
and & will need beits and a transponder for 2020 Price & $9800. The car is

ocated near Akron, Ohio. Thanks everyone!

2010 honda Fit Message

32
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Sports Car Club of America.

2019 SCCA MAIJORS
CONFERENCE CHAMPIONS

- . . 3 >
David Oliveira Mini Cooper

: r':" 5 “

\l

Davnd Daubhtery Honda Fit

33
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Sports Car Club of America.

4 THEB-SPEC
- E&  COMMUNITY

WELCOMES

www.b-spec.org

34


http://www.b-spec.org/

2019 Rental Guide

MIDWEST
NORTHWEST Honda Ron Racing Rentals
Coming Soon ECLL BONI ER NORTHEAST
https://www.facebook com/hondaronracing/ —_——
e, . GABE Racing

Mini Cooper

https//www facebook com/g.3.b b racing/

RENTALS and CARS FOR SALE

This kst here Is a sample

The group below has many maore cars with new
ones olways being odded

% 3

Circles are approximate.
Most racers cover a larger area for rentals

M A

SOUTHEAST
NorSport Racing
Mike Clark

AVONTA A L A IR S8

CALIFORNIA TEXAS

Offline Racing
Ford Fiesta and Maxda 2

https://www. facebook.com/OLR14

Chris Taylor Racing Services
Ford Fiestas

https://www.facebook com/ChrisTaylorRacingServices/

SCCA

Sports Car Club of America.
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Sports Car Club of America.

Mentoring Newcomers

36



SPARES
Mazda 2 & Fiesta
See Chris Taylor

Mini Cooper
See David Dimer

Used Rains

See Alex Ratcliffe
and/or

Frank Schwartz

Used SM7
See Alex Ratchiffe

Spare Car for Rent
Mini Cooper
See Frank Schwartz

Surprise & Delight

’

Cherle Storms
WC Storms
SP-35

Bruce Shelton Drew Strickland
MD-38 SP-31 TEXAS GANG

Chris Taylor

Joe Gersch

John Phillips
— Kent Carter

- A\ ¥ — Riley Saylor

‘ James Rogerson
David Daughtery
ME-6

s

Justin Barbry
MS-39

j

N\ U Travis Washay
Bill Black o M
Stewart Black R =
Garages 5-6 Matthew Devis Alex Ratcliffe

Sports Car Club of America.

MD-20 MD-3

Billy Parrott
David Oliveira
Brad Davis
Brian Metcalf
Frank Schwartz
G139=142
G156-157

Brandon Vivian
Tony Roma
WG-17

Rob Bax
WG9

Ed Wherry
David Rosenblum
WG-1-8

37



Sports Car Club of America.

B-Spec Runoffs® informal non-SCCA Contingencies

The following contingencies are not administered by the SCCA, but individually by each
provider. If you win any of these awards, you need to contact the listed person for payment.

Listed in order of oword size

AWARD | Race Track Maps Drive for 30 in 19

BY: F. Schwartz WEBSITE: s Dusras

AMOUNT ~$1,000 Who is Eligible?  Everyone who runs decal
Mow & Award Determined?  Random Drawing

HHE %. DETALS Reguires 30 entrants. The winner will be gven a set of AACS/RTM Decaly

¢ = 20 run the rest of the week. In eschange the winner will get a check for

Plegse see Frank Schwartz advertsng equal 10 the carly registration amouwnt (does sot nchude arry
for decals campng, paddock or extra foes). Reguires W9

AWARD Toybox Racing Hard Charger Award

WEBSITE: huupn.//toyboor aciog comy/

AMOUNT $500 Whao is Eligble? Everyone
How is Award Determined?  Most positions gained
DETAILS In the event of a tie, the award goes to the highest Snshing car

AWARD | SVLLLC Award

BY: 0. Mead WERBSITE:
AMOUNT $300 Who is Eligible?  Everyone
How s Award Determuned?  Finish 10" or finish 15th
DETALS $200 awarded to 10™ place Snisher, 5100 %0 15th
m AWARD Offline Racing Award

BY: A Nami WEBSITE: wacescflineracos com

A Who is Eligible? h |
R S MOUNT $250 gift 0 is Eligible?  Everyone who runs decal

or AV Naimy for decals How & Award Determined?  Random Drawing

DETARS Gift Certificate 10 be wsed at OMise Racing

AWARD Long Distance Tow Award

ay: WEBSITE:

AMOUNT Wha is Elighle?  Lomgest distance from VIR

DETAILS COMING SOON

38



THE LARGEST [ ...
-t B-S
B-SPEC RACE o

by
SO  og David  #11 David

Ratciiffe "Pape Sewr” " “The Braziban® “The GOAT™
Esquire Bk Sorwch and Otrvetra Ceugtriery

H40 Vewart
The “Groemsbore

v v

w84 Friex ” e " St #1234 Mathew 7148 Jamey
“Sosep” ek e " “The Ghout” “Gramps”

Wilhes Carver Rarbey Cave Sogerron

U & ara» o @ Qa =~

9

#12 WC
“The Moose “

: #16 Cherie
' Wonder Woman*
Storms

#19 Joe
“The Hammer»
Gersch



Sports Car Club of America.

5.00%

4.50%

4.00%

3.50%

3.00%

2.50%

2.00%

1.50%

1.00%

0.50%

0.00%

220 RESULTS — VIR By the Numbers

Percentage of Entries at Runoffs®

63%

2018
Sonoma

40
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QUALIFIED
33
REGISTERED
28
ATTENDED
27
RACED
26

SCC/a)

Sports Car Club of America.

ALrx
RATCLEFE

03

Chenne
Sroams

12

BrANDON

Vivian

25

Wesd Degasd NI LNA Bl P

)

Honda Fit = (10)

Cans bow Sude and Rewt

o wevalae s WO LNA
T8 Chrvwwnt S

Mughe Ridge BC CANASA  Best Pk
JO01 Mawe ¥ PRSI

wC
SToams

Barbourvilie 1Y, USA
T4 M Caoper

STrWART
Buack

Brverhy bBy W
LT Ohervrodet Sowie

Jos o
GERSCH

[ ——r—
2012 movwde T

e TX WA

L
(1] WA Petsbary

Soerieg €T, USA

Davio [ —

Ouvema

Davio 2000 Horee Fe
Davasreny _

Ovne Grows BC, 8A
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FRranx

SCHWAKT2
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Mays Landoyg W UM el Vv
IT1I bend Fusia Mabo e e

ROSENBLUM |

g e WY, URA

Ot Tows WY USA

POGA For€ Feaza

MaTTHEW
Davrs

- -
—

Mini Cooper = (8) Chevy Sonic = (4)

Ford Flesta = (2)

&

Mazda 2« (2)

Gwrt e

Mosalen TR UNA
20__ Marwie 1n

I Dol COTA B M

® @ @ =

ToyotaYaris=(1) FatS00=(0) Ka Rio=(0) Nissan Versa = (0)
Nissan Micra = |0)




't  Where did we come from?

7lational Canentian Karts, Quarter
Midgets or Track
Night in America 10% Straight into Racing

50%

Autocrossing 40%

Sports Car Club of America.
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“an:  RESULTS — VIR By the Numbers
SCCA

7latianal ‘Canwentian 60\:‘ S
&
* More than % of the drivers were at their first Runoffs®
* More than % of the Honda Fits and Chevrolet Sonics attended

e B-Spec drivers towed more than ,000 miles to attend

SCCA

Sports Car Club of America. 43



Jun  RESULTS - Trickle Down
SCCA

e ¢ WY 7, Fpy v
4 RO TANuenion

e Runoffs — Went from

* Majors — Went fromé th to i th |largest Majors Participation

* Regional Results — B-Spec cars also run in IT — future increase

SCC/a)

Sports Car Club of America.
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Tlatianal ‘Canventian

Home lacations for the following B-Spec
cars

SHARE

B-Spec Cars - Racing = 53

FOR SALE Fiests
4 & Alex Ralciiffe WLEHINOTON "

& Andy Nelson

& Billy Pamott

&) Brad Davis

41 rnore Eﬂn%ﬁ 5
\ BJE\'!I]N-

B-Spac Cars under Constructi L“‘Eiﬁrﬂ '

w £ Brian Metcald
&) Chuck Kleinhagen

Conner Kellener

Sports Car Club of America.

22 Future Growth

Canada HE ‘
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Sports Car Club of America.
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220  Celebrate the Results
sccA

Thatianal Canwention

BRAND Racing | Other Track Under TOTAL
SCCA Racmg Days Construction

Mini Cooper
Honda Fit
Mazda 2

Ford Fiesta
Chevrolet Sonic
Toyota Yaris

Kia Rlo

Nissan
Micra/Versa

Fiat 500

Sports Car Club of America.
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By the 2020 Runoffs we expect to have
more than 65 B-Spec Cars in existence.

21
18
12

7
2
2
1
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1. DEFINE A GOAL

* engage people in meeting it and keep them updated on their performance

2. TELL STORIES/PLANT A GARDEN AND WATER IT

* introduce your racers to each other & create a place for them to share

3. SURPRISE and DELIGHT

* Do something special for them that was unexpected

SCC/a)

Sports Car Club of America. 48



IDENTIFY MEMBERS ..';;.
220 ROADMAP

——
0 L EO;P‘-”
7 latianal ‘Canwentian 1
‘ PROVIDE A PLACE FOR

MEMBERS TO
CONGREGATE

iy e ) YOUR CLASS SPECIAL BECOME FRIENDS '
B TURN MEMBERS INTO -
O 1% SALES PEOPLE

!

BRING NEW PEOPLE INTO MAKE PEOPLE o BE THE PARTY
GROUP FEEL SPECIAL
MENTOR AND ASSIST il WRE
SposrtsCorCDubofAmoﬂca.




Band: Allstar Weekend

https://www.youtube.com/watch?v=x-GALorImkI

SCC/a)

Sports Car Club of America.


https://www.youtube.com/watch?v=x-GALorImkI

.1,  SHOUTOUTTO

Qﬁnzﬁ G Brian Metcalf and Nancy Lee Dunn for the Patches at the Runoffs
SCCA

7 “w' A u?.': l{i’l’mﬂ' n L

Sports Car Club of America.



2. SHOUT OUTTO
=200 jason LaManna for the H-Prod Map
$OCA Xip .. T
7 latianal ‘Canvention 'ﬂé .' ld‘;
&' TS,
Q'.Q-ot vvvvv !

Ll

GOOGLE.COM

H Production - Google My Maps
Location of H Production Drivers and cars

SCCA

Sports Car Club of America.
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3 WE Exp

N
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L, V-
/2020
o 1

SHOUT OUT TO
Dan Twomey for the GTL/GT4/GT5 Map

SCCA

Tlational ‘Canuention

QUEBEC
'ﬁ NORTH SN
VR INGTON MONTANA DAKOTA /7Y INB
’” MINNESOTA = Ottawa Montreal |
(4

OREGON IDAHO

NEVADA

San (e)co

"I FO

UTAH

RNIA“ oLas Vegas

SCCA

Sports Car Club of America.
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What Business Leaders
Can Learn from the
World of Rock and Rall

“Thtinnal ‘Lanuention
4 NS TN TSN

ROGER BLACKWELL and
TINA STEPHAN

SCCA

Sports Car Club of America.

Customers

Are price-driven

Want you to sell them
products

Need a reason to buy
from you

Are surprised by good
seTviIce

Drop you if they're

diuppoinlcd

Are indifferent to Your
company

Don't think or talk
about your firm

Shop opportunistically

Friends
[Repeat Customers)

Are value-driven
Shop purposefully

Want products and

gu‘ud SCTYICE

Prefer to buy from

you

Have 2 history of
good expenences
with you

Tell you if they're
disappointed and
give you a chance
1o respond

Feel a connection
with you, rationalty
and/or emot

C : &%
7 us!(bj\lu\ versus Friends versus Fans

Fans
Are experence-driven
Shop for pleasure

Want personalized

advice and solutsons

Are devoted 10 you

and are yours to lose

Automatically assume

vou will delight them

Tl you if they're
disappointed, want
you to fix it and are

!
anxous to forgive and

1 |
forget '
: o
Actively invest in thear
relationship vmh. |
you—time, emotion, |

attention, MONeyY
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2020
sccA Please review this session

You’ve already found this session using the Whova app,
Please head back now to review this session
and help us make the SCCA National Convention

Better in the future

SCCA

Sports Car Club of America.
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